BOURNEMOUTH
EDUCATION
ARTS
FOUNDATION

Privacy Policy

Bournemouth Education Arts Foundation is committed to protecting your personal information and
being transparent about what information we hold about you. The purpose of this policy is to give

a clear explanation of how we collect and use your personal data, and your options regarding the
data we store. We are committed to safeguarding your privacy and complying with UK data protection
laws, including the UK GDPR and the Data Protection Act 2018.

This policy explains:

What information we may collect about you.
How we may use that information.
Marketing Communications

Online bookings

Legal basis for processing data

Security

Our use of cookies to improve your use of our website.
Links to other websites

Your rights in relation to the data we hold
Marketing Preferences

Complaints

By using our website and related platforms such as Eventbrite (for event bookings) and Mailerlite (for
email communications), you agree to the practices described in this policy.

Information Wi llect
We may collect the following types of personal information:

e Your name, job title and professional details
Contact information such as your email address or telephone number
Record of purchases
Contact preferences
Demographic information including postcode, preferences and interests
Information relevant to customer surveys, feedback, or promotional offers
Technical data such as IP address, browser type, and pages visited
Records of mailings to you, including which emails you have opened and links you have clicked on
Cookies and usage data to help us improve your experience
Any other information you choose to provide through our website forms

How We Use Your Information
We collect this information to understand your needs and provide you with a better service.
Specifically, we may use your information for:

e Internal record keeping

e Respond to enquiries

e Improving our products, services and website experience

e Sending promotional emails about new products, special offers or updates you may find
useful
Contacting you for market research purposes by email, phone or mail
e Customising the website according to your interests and preferences
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e Analysing data we hold about you to ensure that the content and timing of communications
that we send you are as relevant to you as possible.

e Analysing data we hold about you in order to identify and prevent fraud.

e Improving our website, we may analyse information about how you use it and the content that
you interact with.

Marketin mmunication

You can choose whether to receive marketing communications from us.
e When completing forms, you may be asked to opt in or out of marketing.
e You can withdraw consent at any time by contacting us.

We aim to communicate with you about the work that we do in ways that you find relevant, timely and
respectful. To do this we use data that we have stored about you, such as your organisation or what
events you have booked for in the past, as well as any contact preferences you may have told

us about.

Email marketing is sent via Mailerlite and we use the platform to store your contact details, email
preferences and a record of which emails you have opened and which links you have clicked on.

We use our legitimate organisational interest as the legal basis for communications by post or email
with relevant business contacts, including those working in the arts, cultural and education sectors. In
the case of postal mailings, you may object to receiving these at any time using the contact details at
the end of this policy. In the case of email, we will give you an opportunity to opt out in every email
that we send you.

We will keep your contact details on relevant mailing lists until you request to unsubscribe or become
inactive. An ‘inactive’ subscriber is classed as someone who has not opened an email in the
previous 12 months. At this point we will email a notification of your removal from our mailing lists —
giving the option to resubscribe.

We will never sell your personal information to third parties. We may share promotional information
about third-party products only if you have explicitly agreed to receive such content.

nlin kings via Eventbrit
We use Eventbrite to host and process bookings for professional development training courses and all
our ticketed events. All event bookings paid for by debit/credit card are processed via Eventbrite and
we do not have access to your payment details. Please view Eventbrite’s privacy policy and terms of
service for full information on how the platform uses your data.

By making an online booking, you consent to your data being shared with relevant members of our
team and course leaders.

We will keep a record of event bookings and donations for 7 years after the end of the financial year
of the transaction date for tax and financial reporting records. After this period your information will be
deleted, unless you make any further bookings/donations during that time.

If there are aspects of your record that are inaccurate or that you would like to remove, please use the
contact details at the end of this policy.

Any objection you make to processing of your data, such as unsubscribing from email marketing, will
be stored against your record on our system so that we can comply with your requests.

Legal Basis for Processing
We process your personal information based on one or more of the following lawful grounds:

e Your consent : For any situations where the other bases are not appropriate, we will instead
ask for your explicit consent before using your personal information in that specific situation.

e Contract purposes: When you make a purchase from us, sign up to one of our programmes or
make a donation, you are entering into a contract with us. In order to perform this contract we
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https://www.eventbrite.com/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_US
https://www.eventbrite.com/support/articles/en_US/Troubleshooting/eventbrite-terms-of-service?lg=en_US
https://www.eventbrite.com/support/articles/en_US/Troubleshooting/eventbrite-terms-of-service?lg=en_US

need to process and store your data. For example, we may need to contact you by email in
the case of cancellation of a course, or any problems with your payment.

e Our legitimate interests in improving our services and communications - In certain situations
we collect and process your personal data for purposes that are in our legitimate
organisational interests. However we only do this if there is no overriding prejudice to you by
using your personal information this way.

e Compliance with legal obligations

Security

We are committed to keeping your information secure. We use appropriate physical, electronic and
managerial safeguards to protect your data from unauthorised access, alteration, disclosure or
destruction.

Cookies

Cookies are small text files that are automatically placed onto your device by some websites you visit.
They are widely used to allow a website to function, as well as to provide website operators with
information on how the site is being used. We use cookies to identify how the website is being used
and what improvements we can make. All cookies are anonymous and cannot be traced back to you
individually.

Cookies help us analyse website traffic and tailor your browsing experience. A cookie does not give
us access to your computer or any personal information beyond what you choose to share.

We use traffic log cookies to identify which pages are visited and to improve our website based on
user needs. This information is used for statistical analysis only and is then removed from the system.
You can choose to accept or decline cookies. Most browsers accept cookies automatically, but you
can modify your browser settings to decline them. Doing so may limit your ability to use certain
website features.

For more details, please visit our Web Cookies Information Page.

Links to Other Websit:

Our website may contain links to external websites. Once you leave our site, we have no control over
the content, privacy practices or security of those websites. We encourage you to review the privacy
policy of any site you visit.

Your Rights
We will only store your personal information for as long as necessary for each process.
Under UK GDPR, you have the right to:
e Request access to the personal information we hold about you
Request correction of inaccurate or incomplete information
Request deletion of your personal data where appropriate
Restrict or object to certain types of data processing
Withdraw consent for marketing communications at any time

To exercise any of these rights, please contact us via the website contact form or write to us at The
Old School House - Gladstone Mews, Gladstone Road, Bournemouth, BH7 6BG.

Marketing Preferences
You may choose to restrict how your personal information is used for marketing:

e When completing forms on our website, look for options that allow you to opt out of direct
marketing

e If you previously agreed to receive marketing communications, you may change your
preferences at any time by contacting us at The Old School House or by unsubscribing as
directed on our communications.
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Beyond those already identified in this policy, we will not sell, distribute or lease your personal
information to third parties unless required by law or with your explicit permission. If you consent, we
may send you information about third-party products or services we believe may interest you.

Complaints
If you have any concerns about how we handle your personal information, or if you believe your data
protection rights have been infringed, you have the right to make a complaint.

Please contact us first so we can try to resolve the issue promptly. You can reach us using the contact
details provided on our website or by writing to us at The Old School House. We will then send you
out Data Protection Complaint Handling Policy and a form to complete.

If you are not satisfied with our response, or prefer to raise the matter externally, you have the right to
lodge a complaint with the UK’s supervisory authority:

Information Commissioner’s Office (ICO) Website: www.ico.org.uk Telephone: 0303 123 1113
Address: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

We encourage you to contact us directly in the first instance, and we will do our best to address your
concerns.
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